(@) Answerwest’

How business picks up - on the phone & on the web.

General Community Information

Property Callout Form

Community Name:

Contact Person:

Defining Immediate Need Calls

Check all the boxes that apply to immediate need calls. On the line next to each box indicate who the
call is to be cleared to (i.e. Maintenance, Management, Security, etc). Any boxes left unchecked will be

assumed to be the tenants responsibility

OA/C

O Leaks

O Alarms

O Lockouts

O Appliances

O Noise Disturbances

O Broken Windows

O Parking

O Break-Ins

O Plumbing

O Clubhouse

O Pool/Spa

O Heating O Roof Leaks

O Hot Water O Security Issues
O Irrigation O Snow/Ice

O Laundry Room O Other:

Maintenance Contact Numbers & Callout Order (Provide an additional sheet if necessary)

Callout Preferred Dial
Order Name Residence Cell Pager Out Order
1
2
3
4
Management Contact Numbers & Callout Order
Callout Preferred Dial
Order Name Residence Cell Pager Out Order
1
2
Security Company Information
Company Name Phone Patrol Hours

Additional Comments:

Come and visit us on the web at www.answerwest.com or call us at (775) 825-2222, (800) 825-2222 or fax us at
(775) 685-4043. You may also e-mail any inquiries or changes to info@answerwest.com.




