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Physician Callout Instructions 
 

General Contact Information 
                                                                            

Name of Practice: 
 
 

Residence Phone: 

Physician’s Name: 
 
 

Cell Phone: 
 
● Provider:  

Medical Specialty: 
 
 

Numeric Pager: 

Office Location: 
 
 

Alpha/Numeric Pager: 
 
● Provider:  

e-mail: 
 
 

Other Phone: 

 

OnCall Information 
 

Define the types of calls to clear to you when 
OnCall: 

□ Est. Patient ER’s  □ New Patient ER’s  □ Doctor 

□ Hospital  □ New Consults  □ Patient Transfers 

□ RX Refills  □ Post-Op RX Refills  □ Personal Calls 

□ Other: _________________________________ 
 

________________________________________ 

 

What order would you like to be contacted: (i.e. 
text/e-mail cell, alpha page, numeric page, etc.) 
 
1st Method: _______________________________ 
 
2nd Method: ______________________________ 
 
3rd Method: _______________________________ 
 
4th Method: _______________________________ 
 

Are there any exceptions to your callout order? 
(i.e. page first during office hours, but call cell first 
after hours, etc) 
 
 
 
 
 
 

When alpha paging or sending texts/e-mails to 
your cell, would you like us to advise callers to call 
back in 5/10/15 minutes if no response? 
 

 □ 5 minutes  □ 10 minutes  □ 15 minutes   

 □ N/A  □ Do not advise  □ Other: _____________ 

What is your protocol for STAT calls, if any? 
 
 
 

When calling your residence or cell and we reach 
voicemail should we leave a message asking you 
to call Answerwest or should we leave the whole 
message on voicemail? 

□ Leave message to call Answerwest   

□ Leave whole message on voicemail 
 

 

 
Additional Comments: 
 
 
 
 

 


